AdventHealth Rx Plus and Expedien Pharmacy

Account Registration and Activation Guide
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Introduction

Rx Plus and Expedien Pharmacy have integrated into Epic Willow Ambulatory. This change is
designed to improve your experience and make it easier to refill prescriptions. To get started,
you'll need to reset your account.

To Make It Easy, this guide will help you understand how to navigate the AdventHealth app and Rx
Plus Pharmacy website so you can create or reset your account and access the services you need.

If you have questions, please contact your AdventHealth Rx Plus Pharmacy Team:

Email: RxPlus.Pharmacy@AdventHealth.com

Phone: 1-866-943-4535
Fax: 1-407-805-8545
MyAdventHealthRX.com
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New Member Registration Experience
1. Navigate to Connect/SharePoint.

2. Hover over Well-Being and Benefits.

3. Click Rx Plus Pharmacy.

Note: AdventHealth team members (first-time users) can visit the Rx Plus Pharmacy page on

Connect/SharePoint.

Non-employee members (first-time users) will go directly to the Rx Plus Pharmacy website.
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4. Click Register.

5. Enter New Patient Registration Information.

Tip: An Rx Plus Pharmacy team member will verify the

information and send an invite for the AdventHealth

app.
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Rx Plus Pharmacy Invitation to AdventHealth
App: Method 1 (via Email)

Activate Account (Method 1 - Email)

Create Password.

Click Sign In.
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Access email invitation.

Click Activate Account.

Click Create My Account.

Activate Your AdventHealth Account e e
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Hi Test,

As & rscent patient of AdventHeath. you can now acosss
your informaton online. Activate your AdventHeaith Account
10 view health records, appointments. bills and more.

Thanks.

Your AdventHealth Team

Activate Account e

Create My Account 4
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Enter email address and password.

Click the box to agree to Privacy Policy.
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Setup -+ Connect Records + Set Location

Set your location
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8. Enter ZIP Code.

9. C(lick Enter.

10. Enter Date of Birth.
11. Click Confirm.

12. Click Continue.

9:41

Setup » Connect Records -+ Set Location

You have pending
invitation(s) to connect
records

For security purposes, please
enter each person's date of birth
to connect their records to your
account
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Continue with confirmed
accounts?
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Setup » Connect Records + Set Location

You have pending
invitation(s) to connect
records

For security purposes, please
enter each person's date of birth
to connect their records to your
account.
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Rx Plus Pharmacy Invitation to AdventHealth App:
Method 2 (via Text)

Users Receive the Following Text & Email (Method 2 — Text)

1. Invitation sent by Rx Plus Pharmacy.

2. Users receive the following text (shown below).

Activate your AdventHealth
Account to access your

/)
healith records and more! If you currently have an AdventHealth account,
https:// you can enter the email address that is

associated with that account. /
&InstAct=NSZHT26ILIVVW7
LI3RIUSMESIU&channel=SM
s |

Please enter your email Address
below to access your health records.

account.adventhealth.com/e/
i? Email Address

3. Click the link in the text message.
4. Enter email address.
5. Click Submit.
6. Navigate to email.
7. Click Activate Account.
221 - 221
@ (o) e o - ?o
O 08-0100 AdventHealth

Activate Account (Method 2 — Text)

1. Create a password.

2. Click Create My Account.

Activate Your AdventHealth Account
Baemalh 1 inbox x

AdventHealth <accounts@ad_ 634PM (20 minutessgo)  fr 6
*®
AdventHealth
Hi Test,

As a recent patient of AdventHealth, you can now access
your information online. Activate your AdventHealth Account
1o view health records, appointments, bills and more.

Thanks,

Your AdventHealth Team 7
Activate Account
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Enter email address and password.

Click Sign In.

Click the box to agree to Privacy Policy.
Enter ZIP Code.

Click Enter.

Enter Date of Birth.
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. Click Confirm.

10. Click Continue.

Tip: The e HYPERLINK "https://account.adventhealth.com/login"AdventHealth app©: homepage will

display upon successful account activation.
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Refill a Prescription Experience

1. Navigate to Rx Plus Pharmacy Website.
2. Click Refill a Prescription.

Tip: This will launch the AdventHealth account login page. Members can also open the ©eHYPERLINK

r--a

AdventHealth Rx
Plus Pharmacy

4 Aty
e denet v

you

3. Enter email address and password.

4. Click Sign In.
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https://myadventhealthrx.com/
https://account.adventhealth.com/login

5. Click Medications.
6. Click Request Refill.

= YourMeny Advent oo

Medications

gh

Current Medications

Please review your medications and verify that the list is up to date. Call 911 if you have an emergency.
Need to update your list of pharmacies? Go to Manage My Pharmacies
Care Team 0 Settings
Request refills
o VYRR
. e
lisinopril 2.5 MG tablet (
Hope 2417 Virvual Fing Care and Book o (=]
Urgent Care Now 1o get your s o
are Team startecs
e o - cadeg Take 1 tablet (2.5 mg total) by mouth 1 (one) time each day for 1 day.
Prescription expired on February 17, 2024. Refill requests will be sent to your provider for approval
P s Rehill Detasl: Pharmacy Detads
Quick Links escription Details N o
Pre bed February 17, 2021 Qua y | tablet Shollenberger Pharmacy - Petaluma, CA - 2002 § McDowed Bivd Ext
D Messages Tost Results Approved by Phrysician Su 0 ply 1 2000 5. McDowell Bivd Ext, Petaluma CA 94954
707.984.5571
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7. Click checkbox for medication refill.

8. Click Next.

tealth Account

Refillable Medications
Choose prescriptions to refill

lisinopril 2.5 MG tablet %
D Loammere &

Prescription expired on February 17, 2024 Refill requests will be sent to your provider for approval

Take 1 tablet (2.5 mg total) by mouth 1 (one) time each day for 1 day.

Prescription Detail et Detais Pharmacy Oetails
Prescribed February 17, 2023 Quantity | tablet Shollenberger Pharmacy - Petaluma, CA - 2002 5. McDowsd Bhvd Ext
Approwed by Physican Surescripts Epcs, 00 oy wopply ) 2000 §. McDowell Bhvd Ext, Petabuma CA 94954 oY
o7 384 5511 o
POGO Automatic Test Cartridges test E]
e Blood Automatic

D Learn more &

Prescriptron expired on February 17, 2024 Refill requests will be sent to your provider for approval

rip by In Vitro route 5 (five) times a day.
ipeion Detaits Pharmacy Detadts

Eranrrinact Eahmary 17 3071 Chnlanharnnr Dharmary . Botahma ©& . 3003 & MeCimnt] Sht Fo

n Cancel 1 prescription selected
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9. Select Delivery Method.

10. Select Ship To address.

11. Click Next.

12. Click Submit.

Pharmacy

Selected Refills

il 2.5 MG tablet

Delivery Method

Pk up ot & pharmacy
@ Owtiver ty masl

Pharmacy Info
Pharmacy

Adventhemts K3 Pl Mul Order Parmacy

Advertieaalth KX Pus Madl Order Pharmacy
Pharmacy Wows N5 §.00sm.-8 00pm

Ship to
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Your Menu
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lisinopril 2.5 MG tablet
Quantity: 1 tablet

Day supply: 1

Last fill cost: Not available

Request Details

Cost Information

The cost will be upda

 Myself (Teddy Mychart)

Requested Medications

Total last fill cost: Net available
Estimated total:  Not available

Back to My AdventHealth Account

Review Your Request

Shipping Address
1234 ORLANDO
ORLANDO FL 32803

The following people will be able to view this message online:

% Thirteend Apphp  {¥ Sam Beyer

J Back ]1 Cancel

Pharmacy

AdventHealth RX Plus Mail Order Pharmacy
5050 Wesley Road Suite 110

Apopka FL 32712

Hours: M-F 8:00am-8:00pm

Phone number: 866-943-4515

1 prescription selected

Back to My AdventHealth Account

Your Menu 2t

o
Advertt Heolth

Thank you!

Here is a summary of your request.

lisinopril 2.5 MG tablet
Quantity: 1 tablet

Day supply: 1

Last fill cost: Not available

confirm the delivery and payment details.

Cost Information
Total last fill cost: Not available
Not available

Estimated total

Your refill request has been submitted.

This refill has been sent to your provider for approval before the
pharmacy can fill it. You need to contact the pharmacy to

Shipping Addres
1234 ORLANDO
ORLANDO FL 32803

Backtoth
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Update My Information

Rx Plus Pharmacy members will visit the Rx Plus Pharmacy website.

Click Update Your Information.

Update information.

N .

Click Submit Form.
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t's Get Started

Update Information Form

One Prescription and Seamless Care

1 Account Verification

First Name~ Last Name*

W l |
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Additional Information e

Please select what you would like to update*

of Payment
Address
Email
Phone Number
Drug Allergies

oooooao

Insurance Information

Preferred Contact Method

Additional Comments
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https://myadventhealthrx.com/
https://www.adventhealth.com/pharmacy/adventhealth-rx-plus-pharmacy/update-information-form

Request a Prescription Transfer

1. Navigate to the Rx Plus Pharmacy website.
2. Click Transfer a Prescription.

-
AdventHealth | Rx Plus Pharmacy

]

ne Prescription and Seamless Care
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https://myadventhealthrx.com/
https://www.adventhealth.com/pharmacy/adventhealth-rx-plus-pharmacy/prescription-transfer-request-form

3. Enter relevant information in Prescription Transfer Request Form.

4. Click Submit Form.

If you have questions, please contact your AdventHealth Rx Plus Pharmacy
Team:

Email: RxPlus.Pharmacy@AdventHealth.com

1-866-943-4535 PHONE | 1-407-805-8545 FAX |
MyAdventHealthRX.com

-
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